


Structured-scope Engagements
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Remediation sessions / general support tasks

Conduct discovery or assessment activities to understand
the scope of issues or project objectives
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system behavior
Provide guidance and best practices for remediation
or optimization efforts
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Test and validate applied changes; assist with
troubleshooting as needed
Revert changes when necessary to maintain system stability
Document all actions and changes for ongoing reference and
knowledge transfer

Remediation Services outcomes
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security vulnerabilities across AD and Entra ID maintain strong security stance across the
hybrid environment

Apply expert guidance from identity security Reduce cyberattack risk by reducing the attack
experts to prioritize and execute remediation surface and improving overall security posture



